Hrig4F W EE- AN RBIND RS

Leading HR Outsourcmg Servive Provider

0 Smart

Human Resource company

HBEHEIERRS

FEFELER (Xi2) §RAH

Mot dh [E]. KT FEERHE3SS LA KE603
i 4 : 300203

i +86 22 5865 9825

f§H:+86 22 5818 1220

Smart Services

Smart Business managementTianjin Co., Ltd.

1603 unit, Asia-Pacific Building,Nanjing Road No. 35,

HePing District, Tianjin,300203,China
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Professional human resource outsourcing company
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Professional HR Outsourcing Services

Smart Services on HR outsourcing services and the improvement of HR operation
performance. Smart Services created a nationwide service network providing
services of Human Resources Outsourcing (HR agency, Payroll, talent dispatching,
etc. ), Talent Management Outsourcing (Staffing, RPO, consulting and training,
labor relationship management, etc. ), and Benefits Management Outsourcing
(welfare management, commercial insurance, etc.).
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Smart Services

better work,better life
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With our professional team, nationwide service network and advanced internet-operation platform.
Smart Services provides its clients with comprehensive, demand-oriented and diversified HR services.

QingDao

Smart Business management Qingdao Co., Ltd.
1711-1712 unit, Incubation bases of college students,
ShiBei District, QingDa0,266000,China

Tel: +86 532 8068 6835

Fax:+86 532 8068 6836
E-mail:smartservices@163.com
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Excellent

HR Outsourcing
Service Provider
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better work,better life



Recruitment Process Outsourcing
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Recruitment Process Outsourcing

Our RPO service provides comprehensive recruitment
process outsourcing services.

We work as a recruiting partner with our clients, allowing
them to leverage our vast staffing experience,
infrastructure,resources and employment best practices.
Our recruitment solutions provide answers to meet our
client's recruitment challenges. Offering services from
end-to-end solutions to individual process components.

Our on-demand solutions let our clients outsource part
or all of their recruitment process to us.
Our services include:

End-to-end RPO

On-demand RPO

Applicant Tracking System and Technology
Market Research

Training

Vendor Management

Additional sourcing channel development
University Campus Recruitmen

Staffing
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Today's fast changing business environment forces enterprises to be more flexible to adapt to the

change.However employers find it difficult to find right candidates to fill in a temporary position for
business.

In Smart Services, we offer customized staffing solution based on your demand and your expectation

on labor flexibility and employment risk management:
Smart Services

* Headcount limitation
better work,better life

* Vacancy caused by pregnancy

* Vacancy caused by sick leave and injury
* Seasonal employment

* Project based staffing demand

* Non-core business outsourcing
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Excellent talents are the key to success entefprises. | REsEE: Lgn
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Smart Services

better work,better life
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HR Outsourcing Services
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HR O _tsurcing Serics
Solutibns concentratifg on’
processes and data prQcessing

In the internet era,we simplify” the processes and
data processing in traditional HR management by
utilizing the technology and application platform,and
accurately,which fulfill the requirements of HR
department in performance transferring from
“transation” to “strategic decision”.

HR agency,payrqiljS‘ cial benefits and
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Benefits Management Services
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Creating Opportunities Transforming Li
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Smart Services will provide professional and value-added human resource services for enterprise
clients, offer suitable, valuable, and best career opportunities for job candidates, and build up a
development and promotion platform for our most important assets- employees. We are aiming at being
the most influential and competitive human resource service provider.

Teamwork Advocated

The employees of Smart Services show their sincere respects
to each other through concerning the words and feelings of
their team members. We cooperate and share with people

of different types and inspire trust and have full confidence

in other people's abilities; we defuse the differences and
conflicts with the principle and pursuit of “talking after
listening” and “understanding after knowing” , and solve
problems through effective communication in various cases
in the team collaboration.

We cherish our clients

The staff of Smart Services are always listening to the clients'
opinions positively. We solve problems to meet clients’ needs
and calculate the future needs of the clients and make
preparations . We consider the problems of clients and make
a comprehensive consideration. We collect feedbacks on a

regular basis in order to provide high-quality service for clients.

We constantly pursue improvement and progress with no
complaint. We convert the full satisfaction from the clients
into our permanent working enthusiasm.

Our employees have a strong sense of responsibility:

The staff of Smart Services have a strong sense of urgency
and motivation, which greatly promotes our working
efficiency. We understand the expectation and results of the
tasks or projects. We are able to achieve clear, reliable and
creative results with a remarkable guarantee of quality and
quantity within the required deadline. We take the action as
our firstimportance with the positive and persistent attitude.
We are fully prepared to search useful information for making
decision and taking action.

We have outstanding executive force

The staff of Smart Services are able to convert the vision
and strategy of the company into clear work plans and
personal goals, and then convert personal goals into
implementation schedules with rapid reaction, operation
and output. We have strong team spirit and strict disciplines
during the implementation. To ensure the realization of
goals and results, we participate actively in the collaboration
of the team, the department and the company, and comply
with deadlines.

We are the elites of learning and progress

The staff of Smart Services are devoted to a learning
organization and enjoy studying as well as working. We
are glad to learn new knowledge, new thoughts and new
methods. Smart Services encourages creation and tries
to provide a stage without ceiling for the employees to
promote the development of the company, the teams

and the individuals. Smart Services also respects
employees, supports personality development and
encourages establishing personal brand. We improve
actively and pursue maximum potential of each individual
through seeking perfection and taking advice from others.

We are honest and trustworthy

The staff of Smart Services believe in fairplay and abide
by strictly professional conduct and commercial morality.
We practice what we preach, keep our promises and
behave what we think. We never cheat, hide or steal.

We also value promise-keeping and speak with facts.
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CUSTOMER SATISFACTION
IS OUR FORWARD MOMENTUM

Team work.Customer oriented.Execution.Sense of responsibility
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